
Rebate Requirements 
PSEG Long Island offers a wide array of incentives and rebates for residential customers to 

help reduce their energy usage and lower monthly bills. For a limited time, residential customers 

can receive rebates from PSEG Long Island through the purchase of eligible ENERGY STAR® 

certified and other selected products Please refer to the below guidelines for rebate eligibility 

requirements: 

 

Requirements for all applications: 

• Customer must have a valid PSEG Long Island residential account number 

• All required documents must be uploaded in appropriate application section  

o Dated sales receipt/paid invoice  

▪ Must show manufacturer, model number, and price paid  

o Online Purchases require proof of delivery/proof of pickup receipt, or the rebate 

will be denied 
• Account service address and installation address on receipt must match to receive 

rebate (if applicable) 

• A PSEG Long Island representative may contact the account holder to schedule an on-

site verification of installed equipment 

• A PSEG Long Island representative may request photos of the installed equipment and 

of the nameplate on the equipment. Photos of the nameplate must clearly show the 

model and serial number of the installed equipment. 

Additional Requirements for all appliance applications: 

• Online rebate application must be completed within 45 days of purchase 

• The rebate amount cannot be more than 50% of the retail purchase price paid 

• Appliances must be ENERGY STAR certified where designated 

The following products are rebated by PSEG Long Island***: 

• ENERGY STAR Electric Heat Pump Water Heater (1/5 years) * 1 within 5-year period 

beginning in 2021 

 



• ENERGY STAR Smart Thermostat – Connected (2/year between Connected and 
Learning)** 

• ENERGY STAR Smart Thermostat – Learning (2/year between Connected and 
Learning) ** 

• Electric Vehicle Supply Equipment Level 2 Rated Smart Charger (1/per account) 

**Please note: Products purchased through the PSEG Long Island Marketplace 
have the rebate price included therefore are not eligible for an additional rebate 
through the Residential Online Application 

***The following measures will be discontinued, and no longer eligible for a 
rebate, as of December 31, 2025. All rebate applications must be 
postmarked/invoice dated by 12/31/2025 and submitted within 45 days to be 
eligible for a rebate. 

• ENERGY STAR Electric Dryer  
• ENERGY STAR Most Efficient 2025 Clothes Washer 

• ENERGY STAR Dehumidifier  

• ENERGY STAR Room Air Purifier < 150 CADR  
• ENERGY STAR Room Air Purifier ≥150 CADR 
• ENERGY STAR Electric Induction Cooktop (4 to 5 Burners) 

 

Terms and conditions are subject to change without notice, including early termination of promotions. 

No additional fees apply. Rebates will be issued in check form (or bill credit) within 10 weeks. By 

providing a telephone number or email address you are giving consent to be contacted about matters 

that are closely related to the utility service. PSEG Long Island administers the rebate program on 

behalf of the Long Island Power Authority, the rebate program sponsor. 

 

PSEG Long Island Residential Charger Rebate Program Terms & Conditions: 

The Residential Charger Rebate Program (“Program”) is offered to PSEG Long Island 

residential service customers (“Customer”) who purchase and install a qualified Level 2 

EV charger, on or after January 01, 2026.  

Link: 

https://www.psegliny.com/saveenergyandmoney/GreenEnergy/EV/ResidentialCustomer

s/ChargerRebate  

https://www.psegliny.com/saveenergyandmoney/GreenEnergy/EV/ResidentialCustomers/ChargerRebate
https://www.psegliny.com/saveenergyandmoney/GreenEnergy/EV/ResidentialCustomers/ChargerRebate


These terms and conditions (“Terms and Conditions”) govern the Residential Charger 
Rebate Program offered by PSEG Long Island, LLC, Long Island Electric Utility Servco 
LLC, as agent and acting on behalf of Long Island Lighting Company d/b/a LIPA 
(“PSEG Long Island”).  
 
This Program is offered by PSEG Long Island to PSEG Long Island customers (as 
defined in the General Requirements below) who purchase and install a qualified Level 
2 EV charger (“Smart Charger”) on or after January 01, 2026.  Funding for this program 
is limited and rebates will be made available until funds are exhausted for the calendar 
year. 
 
APPLICATION. The application must be filled out completely and accurately. The 
Customer must sign the completed application and submit the required documentation 
listed below.  
 
PAYMENT. Payment for complete and accurate applications is typically issued within 8 

weeks. Questions regarding your rebate may be emailed to 

PSEGLongIslandEVli@psegliny.com. PSEG Long Island is not responsible for lost or 

undeliverable mail or email.  

APPROVAL AND VERIFICATION.  PSEG Long Island reserves the right to verify 

Customer purchase and installation of the qualifying Smart Charger before or after 

issuing a rebate. PSEG Long Island does not make any warranties or representations of 

any kind, whether statutory, expressed, or implied for the performance or installation of the 

equipment as a result of the approval and verification process. 

REBATE.  PSEG Long Island will rebate up to either 100% of the cost of the qualifying 

Smart Charger, or up to the Customer’s eligible rebate amount, whichever is less. 

Eligible customers may receive up to $100 in rebates, or up to $400 in rebates if they 

are eligible for an Enhanced Rebate.   

Enhanced Rebates 

• Customers located in a Disadvantaged Community (DAC) can receive an 

additional $300 rebate, for a total rebate of up to $400.1 

• Customers enrolled in PSEG Long Island’s Household Assistance Program can 

receive an additional $300 rebate, for a total rebate of up to $400. 

o Customers can learn if they qualify and how to enroll at 

https://www.psegliny.com/myaccount/customersupport/financialassistance

/householdassistance   

PSEG Long Island reserves the right to use the Customer’s rebate to credit such 

Customer’s account if in arrears. 

 
1 The definition of a DAC was adopted by the Climate Justice Working Group under the direction of the New York 

State Climate Leadership and Community Protection Act.  A map reflecting the DACs in Long Island the 

Rockaways can be found at:  www.NYSERDA.ny.gov/ny/Disadvantaged-Communities 

https://www.psegliny.com/myaccount/customersupport/financialassistance/householdassistance
https://www.psegliny.com/myaccount/customersupport/financialassistance/householdassistance
http://www.nyserda.ny.gov/ny/Disadvantaged-Communities


TAX LIABILITY. PSEG Long Island is not responsible for any tax liability imposed on 

the Customer resulting from the Customer receiving rebates from PSEG Long Island. 

LIMITATION OF LIABILITY. PSEG Long Island’s liability is limited to paying the 

rebates specified.  PSEG Long Island is not liable for any damages arising out of or 

resulting from participation in this rebate offer, including but not limited to loss of profits, 

loss of revenues, failure to realize expected savings, loss of data, or similar losses of 

any kind, as well as any indirect, incidental, punitive, special, or consequential 

damages, or for any damages in tort connected with or resulting from participation in 

this Program.  PSEG Long Island does not guarantee the availability of funding for the 

Program and is not responsible for any costs or damages incurred by Customer if 

funding for this program is reduced or eliminated.  Funding is subject to change at any 

time without notice.  

CUSTOMER’S CERTIFICATION. Customer certifies that Customer has purchased the 

EV Charger listed on this application and the charger was installed by a licensed 

contractor at the defined location. Customer agrees that all information is true and that 

Customer has conformed to all Program and equipment requirements listed.  

WARRANTIES.  PSEG LONG ISLAND DOES NOT WARRANT THE PERFORMANCE 
OF INSTALLED EQUIPMENT, EXPRESSLY, IMPLICITLY OR OTHERWISE. PSEG 
Long Island makes no warranties or representations of any kind, whether statutory, 
expressed, or implied, including without limitations, warranties of merchantability or 
fitness for a particular purpose regarding the equipment or services provided by a 
manufacturer, contractor or vendor. PSEG Long Island shall not be responsible for 
costs or corrections of conditions already existing in the property which fail to comply 
with applicable laws and regulations. PSEG Long Island does not endorse any 
particular manufacturer, contractor, vendor, product, retailer or system design in 
connection with this Program. Contact your retailer, manufacturer, vendor or contractor 
for details regarding equipment performance and warranties.  
 
ELIGIBLITY REQUIREMENTS FOR REBATES. 

General Requirements 

To be eligible to participate in the Program: 

• Customers must be an existing residential PSEG Long Island customer with an 

active electric account. 

• Qualified purchases must be made on January 1, 2026 or later. 

• There is a limit of one rebate per PSEG Long Island residential account 

• Electric Vehicle Supply Equipment (EVSE) rated Level 2 chargers must be on the 

Electric Power Research Institute (EPRI) Vetted Product List at time of purchase 

o Link: https://www.epri.com/vpl  
o Filename: PSEG-Long Island - EPRI Vetted Product List 

• Customers must provide a copy of the sales receipt with the Application. 

https://www.epri.com/vpl


o In-Store purchases must be made in PSEG Long Island’s service area 

and must show the qualifying Smart Charger model on the receipt. 

o Online purchases require that the: 1) the delivery address match the 

address associated with the  Customer’s PSEG Long Island account; 2) 

the purchase be made by the Customer (i.e., Smart Charger invoices or 

receipts listing a purchaser name other than the Customers are not 

eligible); and 3) the Smart Charger model match the model listed receipt. 

• Customer must provide a photo of the qualifying Smart Charger installed at the 

address associated with the Customer’s PSEG Long Island account, along with a 

photo of the model and serial number.  

• The rebate is only available for the purchase of a new Level 2 EV charger. Any 

chargers purchased from retailers or marketplaces that are considered used or 

refurbished are not eligible for the rebate. PSEG Long Island reserves the right to 

make the final determination. 

• Any chargers provided from the purchase or lease of a vehicle, where the 

Customer did not pay for the charger, will not be eligible for the rebate. 

Customers that can show proof that they paid for the charger and can provide 

proof of payment, may be eligible for the rebate.  

Required Documentation 

• Completed application (for those applying online or emailing/mailing application) 

• Copy of sales receipt 

• Photo of EV charger installed 

• Photo of the model and serial number 

 

 


