Rebate Requirements
PSEG Long Island offers a wide array of incentives and rebates for residential customers to
help reduce their energy usage and lower monthly bills. For a limited time, residential customers
can receive rebates from PSEG Long Island through the purchase of eligible ENERGY STAR®
certified and other selected products. Please refer to the below guidelines for rebate eligibility
requirements:
•

Customer must have a valid PSEG Long Island residential account number

•

All required documents must be uploaded in appropriate application section
o

Dated sales receipt/paid invoice


Must show manufacturer, model number, and price paid

•

Online rebate application must be completed within 45 days of purchase

•

The rebate amount cannot be more than 50% of the retail purchase price paid

•

Appliances must be ENERGY STAR or ENERGY STAR Most Efficient 2020 certified

•

Account service address and installation address on receipt must match to receive
rebate (if applicable)

•

A PSEG Long Island representative may contact the account holder to schedule an onsite verification of installed equipment

•

A PSEG Long Island representative may request photos of the installed equipment and
of the nameplate on the equipment. Photos of the nameplate must clearly show the
model and serial number of the installed equipment.

Pool Pump Requirements
•

Must be a current ENERGY STAR Two-Speed or Variable Speed Pump, ½ horsepower
or larger

•

Pump must be installed by a participating dealer/installer who has completed the 2020
Letter of Agreement and obtained a manufacturer’s training certificate. A complete
installer list is located on the PSEG Long Island website, at psegliny.com/efficiency

•

Pump must be purchased and installed between January 1 and December 31, 2020
(and may be subject to post inspection)

•

Must be postmarked within 45 days of installation but no later than December 31, 2020

The following products are rebated by PSEG Long Island:

•

ENERGY STAR Room Air Purifier (3/year)

•

ENERGY STAR Dehumidifier (2/year)

•

ENERGY STAR Freezer (1/year)

•

Most Efficient 2020 Dishwasher (1/year)

•

ENERGY STAR Electric Heat Pump Water Heater (1/year)

•

Most Efficient 2020 Electric Dryer (1/year)

•

ENERGY STAR Electric Dryer (1/year)

•

Most Efficient 2020 Clothes Washer (1/year)

•

ENERGY STAR Two-Speed and Variable-Speed Pool Pumps

•

Smart Charger Station (1/year)

•

Heat Pump Pool Heater

•

Battery Operated Rechargeable Leaf Blower

•

Battery Operated Rechargeable Weed Trimmer

•

Battery Operated Rechargeable Lawn Mower <4 Amp-Hours (aH)

•

Battery Operated Rechargeable Lawn Mower 4-5 Amp-Hours (aH)

•

Battery Operated Rechargeable Lawn Mower >5 Amp-Hours (aH)

Terms and conditions are subject to change without notice, including early termination of
promotions. No additional fees apply. Rebates will be issued in check form (or bill credit)
within 8 weeks. PSEG Long Island reserves the right to use the customer rebate to credit
accounts in arrears. By providing a telephone number or email address you are giving
consent to be contacted about matters that are closely related to the utility service. PSEG
Long Island administers the rebate program on behalf of the Long Island Power Authority,
the rebate program sponsor.
PSEG Long Island $500 Smart Charger Rebate Terms
•

You must be a PSEG Long Island residential customer.

•

Account service address and installation address on receipt must match to receive this
rebate.

•

There is a limit of one rebate per year, per residential account. You must purchase your
Electric Vehicle Charging equipment between January 1 and December 31, 2020.

•

The rebate application must be sent in within 45 days of purchase but postmarked no
later than December 31, 2020.

•

Please allow up to 8 weeks for delivery of the rebate check.

•

PSEG Long Island is not responsible for any tax liability imposed as a result of rebate
payments.

•

PSEG Long Island is not responsible for lost or undeliverable mail or email.

•

PSEG Long Island reserves the right to use the customer rebate to credit accounts in
arrears.

•

Electric Vehicle Charging Equipment model rebated must be one of the following
(subject to change):
o ChargePoint Home, CPH-25
o ChargePoint Home Flex, CPH-50
o Clipper Creek HCS40 (JuiceNet enabled)
o JuiceBox 32
o JuiceBox 40

•

By participating in the Smart Charge Rebate, the customer authorizes manufacturers of
eligible charging devised listed (above) to share charger usage data with PSEG Long
Island. Usage data includes information about your charging patterns start date and
time, duration of charging session, charging power level (kW), total charging energy
(total electricity consumed in kWh), 15-minute interval charging energy (kWh), starting
state of charge, ending state of charge. Your charging data will help PSEG Long Island
manage the grid to maintain optimum efficiency. With this data we can anticipate where
equipment upgrades are needed due to increased usage from electric vehicles.

PSEG LONG ISLAND, LONG ISLAND LIGHTING COMPANY D/B/A LIPA, AND EACH OF
THEIR RESPECTIVE SUBSIDIARIES AND OTHER AFFILIATES, MAKE NO
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, EITHER IN FACT OR BY
OPERATION OF LAW, STATUTE, OR OTHERWISE, AND SPECIFICALLY DISCLAIM ANY
AND ALL IMPLIED OR STATUTORY WARRANTIES, INCLUDING WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT.

PSEG Long Island Smart Charge Rewards
The Program
PSEG Long Island has developed this program to learn more about EV charging patterns and
preferences of EV drivers.
Participants who charge their EV, at their service address, during residential off-peak hours will
earn $0.05 per kWh discount. Off Peak hours are 11PM to 6AM, Sunday through Saturday.
Participants will receive rewards in the form of a credit to their electric service account on a
quarterly basis.
Data Collected and Privacy
In order to conduct the Program and to provide participants with the products and services
outlined in this agreement and appropriate customer service, and to enhance and improve these
products and services, PSEG Long Island will collect and analyze information about your
charging patterns start date and time, duration of charging session, charging power level
(kW), total charging energy (total electricity consumed in kWh), 15-minute interval charging
energy (kWh), starting state of charge, ending state of charge.
Participation in the program provides the manufacturer of the Customer’s Electric Vehicle
Service Equipment (EVSE) with authorization to share their data. Participating manufacturers
and models are subject to change and currently include:
•

ChargePoint Home, CPH-25

•

ChargePoint Home Flex, CPH-50

•

Clipper Creek HCS40 (JuiceNet enabled)

•

JuiceBox 32

•

JuiceBox 40

EV Owner Consent to Data Collection and Use
PSEG Long Island, and its agents will exchange data related to your identity and your service
account status with PSEG Long Island, solely for the purposes of fulfilling their obligations under
the Program; and to summarize the results of the Program in publicly-available studies,
provided that any data included in such studies will be anonymized such that you are not
individually identifiable.
THE INFORMATION DESCRIBED HEREIN WILL BE COLLECTED AND AVAILABLE TO
PSEG LONG ISLAND. BY PARTICIPATING IN THE PROGRAM, YOU REPRESENT THAT
YOU GIVE CONSENT TO PSEG LONG ISLAND TO VIEW AND USE THE DATA AND
INFORMATION COLLECTED BY THE PROGRAM.
Voluntary Participation
All Participants in the Program must be at least 18 years old. In addition, Participants in the
Program must be PSEG Long Island customers with an active residential electric service
account in good standing, should own or lease a light-duty battery electric vehicle or plug-in
hybrid electric vehicle (“EV”) and regularly charge the EV at the service address for the
account.
Your participation in the Program is expressly conditioned on your acceptance of these Terms
and Conditions (the “Terms and Conditions” or this “Agreement”). Your participation in the
Program is completely voluntary. Therefore, if you do not agree with any of these Terms and
Conditions, including the Privacy Policies referenced below, please do not participate in
the Program.
PSEG Long Island reserves the right to modify these terms and conditions at any time. Any
modifications to these terms and conditions will be made available for viewing at the following
web address: www.psegliny.com/smartchargerewards. Please check this page periodically.
Your continued participation in the Program will constitute your acceptance of any modifications
to these Terms and Conditions.

Withdrawal from the Program and Expected Duration of Program
Your participation in the Program is completely voluntary so you are free to withdraw from the
Program at any time. To withdraw from the Program, notify PSEG Long Island of your
withdrawal by email at EVli@pseg.com
PSEG Long Island expects the Program to continue until Through December 2022. However,
PSEG Long Island reserves the right to terminate the Program at any time for any reason or for
no reason and even though such termination may affect your ability to earn rewards.
Taxes
You are responsible for paying all taxes, if any, associated with your receipt of SmartCharge
Rewards.
Limitation of Liability
TO THE FULLEST EXTENT PERMITTED BY LAW, NEITHER PSEG LONG ISLAND, NOR
ANY OF THEIR PARENTS, SUBSIDIARIES, AFFILIATED ENTITIES, EMPLOYEES,
OFFICERS, DIRECTORS, AGENTS, OR REPRESENTATIVES, SUCCESSORS OR ASSIGNS
OR ANY OF THEM (COLLECTIVELY, THE “PROGRAM OPERATORS”) WILL BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMGAGES
WHATSOEVER, INCLUDING, WITHOUT LIMITATION, LOSS, DAMAGE OR INJURY TO
PERSONS OR VEHICLES OR OTHER PROPERTY.

