
If you need additional assistance, or have questions, while completing the Residential 
Online Application please call the PSEG Long Island Energy Efficiency Infoline at 
1.800.692.2626. If you prefer to email your questions please email 
MYREBATELI@pseg.com for appliance questions or HomeComfortLI@pseg.com for air 
source heat pump questions. 

Energy Efficiency Program Team Members are available to answer your questions 
Monday-Friday 8:00 a.m. to 5:00 p.m. 
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